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Linking  Your  Operations  Center  to  Your  Network  Suppliers,  June,  pp. 
66-69 

OSI  Standards  for  Network  Management,  Aug,  pp.  70-73 
Alternative  Futures  for  Network  Management,  Oct,  pp.  84-88 
When  Is  Third-Party  Net  Management  the  Best  Choice?,  Dec,  pp.  64-65 

Consultant's  Corner/Richard  A.  Kuehn 
Good  Luck  in  1989 — You’re  Going  to  Need  It!  Jan.  pp.  87-88 
Sorting  Through  the  Siemens-IBM  Deal.  Feb,  pp.  91-92 
One  Trend  That  Won’t  Go  Away,  Mar,  pp.  87-88 
Traffic  Engineering  Is  Still  Important,  Apr,  pp.  79-80 
On  the  International  Telecom  Circuit,  May,  pp.  87-88 
What’s  an  Old  Switch  Worth?  June,  pp.  79-80 
Is  Your  Focus  on  Technology  or  Management?  July,  pp.  87-88 
These  Days,  Everything’s  Negotiable,  Aug.  pp.  79-80 
Is  Access  to  Telecom  a  Human  Right?  Sep,  pp.  111-112 
Tales  from  the  Front,  Oct.  pp.  101-102 
Warning  Flags  for  LEC  Price  Caps.  Nov,  pp.  99-100 
Confronting  Low  Bids  and  Support  Gaps,  Dec,  pp.  79-80 

DEPARTMENTS 

Briefing 

Siemens  and  IBM  Offer  Each  Other  a  Helping  Hand.  Jan,  pp.  8-14 
Venture  Capitalists  Predict  Trends  in  Telecom  Market  and  Technology, 
Jan.  p.  1 5 

Rolm’s  New  President  Discusses  IBM-Sicmens  Deal,  Feb,  pp.  10-12 
US  Sprint  and  Telenet  Gear  up  for  FTS/2000,  Feb,  pp.  12-14 
IC.A  and  SW  Bell  to  Sponsor  ISDN  Showcase.  Feb.  p.  14 
AT&T’s  DEFINITY  and  UNMA  Star  at  ComNet,  Mar,  pp.  10-12 
Grim  Facts  about  Public  Network  Vulnerability.  Apr,  pp.  8-12 
Public  versus  Private  Network  Battle  Continues,  Apr,  pp.  12-14 
Radio  LAN  Introduced  at  Interface  Show,  Apr,  p.  14 
PC  Pundits  Agree  at  Comdex,  May.  p.  10 

Unisys  to  Help  Telcos  Streamline  Service  Ordering,  May,  pp.  10-12 

Priva'c  Lines  Still  Key  to  Data  Nets,  May,  p.  12 

Will  iC.A  Rebound,  Be  .Acquired,  or  Both?  June,  p.  8 

RBOC  Prospects  in  Systems  Integration,  June,  pp.  8-10 

True  Believers  Discuss  Fast  Packet  Future,  June,  pp.  10-1 1 

Will  IBM  “Step  Out"  on  N.E.T?  July.  p.  10 

Is  Anyone  Manning  Your  LAN?  July.  pp.  10-12 

Bypass  for  Route  Diversity,  July.  p.  12 

IBM/Siemens  Nuptials  Lead  to  NEC/Tel  Plus  Divorce,  Aug,  p.  12 

British  Telecom  Builds  up  Its  Presence  in  U.S.,  Aug,  pp.  12-14 

A  Closer  Look  at  the  TI/T3  Market.  Sep,  p.  10 

Software  and  Services  Industry  Realigns.  Sep,  pp.  10-12 

Minimizing  Risks  in  Systems  Integration,  Oct,  pp.  10-14 

Net  Management  in  the  Pits,  Oct,  pp.  15-16 

Can  Your  PBX  Cope  with  Number  Plan  Exhaust?  Nov,  pp.  10-12 

Will  Dealers  Embrace  Mitel’s  New  Plan?  Nov,  pp.  12-14 

Conference  Poll  Provokes  Strong  Opinions,  Dec,  pp.  10-12 

Management  Strategies 

Planning  Tools  for  Real-Time  Networks/.l/ary.-l.  Johnston,  Mar,  pp.  18-23 
Profitable  Partnering:  Principles  for  Success/ Dr.  James  E.  Jewett,  Apr, 
pp.  20-25 

Building  a  Financial  Management  Structure  for  Communications/yerrv 
L.  Sigler  and  Gerard  J.  Cunningham,  Aug.  pp.  18-21 
Complex  System  Procurement  Issues/ Jeff  Held,  Sep,  pp.  24-28 
Evaluating  Vendor  Responses  to  RFPs,  Sep,  pp.  30-32 

New  Products 

BBN’s  T/lOO  Processor  and  Virtual  Domain  Architecture,  Jan,  pp.  67-68 
Northern  Telecom’s  Meridian  Data  Network  System,  Jan,  pp.  68-71 
The  Alcatel  One  PBX,  Jan,  p.  71 

Fibronics  Offers  FDDI  Backbone/RicA  Thoma,  Feb,  p.  78 
Aspect’s  ACDs  Get  T1  Trunk  Bypass,  Feb,  pp.  79-80 
T1  Surveillance  System  from  Clear  Communications,  Mar,  pp.  70-71 
Timeplex’s  LINK  Family  Supports  Fractional  Tl,  Mar,  pp.  71-72 
Telenet  and  Stratacom  Develop  Frame  Relay  Interface,  Mar,  pp.  72-73 
Amdahl  Offers  Tl,  Packet  and  Net  Management  Gear,  Apr,  pp.  58-59 
N.E.T.  Expands  Scope  of  IDNX  Backbone  Nets,  May,  pp.  71-72 
Hitachi  Hopes  to  Check  out  of  Hotel/Motel  Niche/ Lee  Goeller,  May,  pp. 
72-73 

Linking  Rolm  Switches  to  IBM  Hosts,  June,  pp.  61-62 
Prime  Time  for  PictureTel,  June,  pp.  62-63 
GDC  Readies  ISDN  Tl  Mux,  June,  p.  63 

AT&T’s  New  Fractional  Tl  Service/ Michael  T.  Hills,  July,  pp.  62-63 

Make  Systems’  Netool,  July,  pp.  64-65 

New  York  Tel  Offers  Virtual  Private  Net,  Aug,  p.  60 

Fujitsu  Broadens  F9600  Appeal.  Sep,  pp.  90-91 

New  Capabilities  for  Rolm’s  9751,  Sep,  pp.  91-92 


InteCom’s  Telari/Lce  Goeller,  Oct.  pp.  78-80 
Siemens’  HCM  200  Digital  Hybrid,  Oct,  pp.  80-81 
.Aristacom’s  ISDN  Products  for  IBM  Environments.  Nov,  pp.  70-72 
TCP/IP  and  SNA  Products  from  Digital  Equipment.  Nov,  pp.  72-73 
ISICAD  Introduces  Asset  Management  System,  Dec,  pp.  60-62 
Aspect  CallCenter  Ready  for  ISDN,  Dec,  pp.  62-63 

Buyer's  Blueprint 

Switched  Digital  Services:  How  the  RBOCs  Make  Them  Go/Steven  R. 

Blackwell,  Steven  E.  Turner  and  Shannon  N.  Hodge,  Jan,  pp.  74-77 
Pricing  Changes  for  Virtual  Network  Services/ Michael  T.  Hills,  Feb.  pp. 
22-27 

Fractional  Tl  Services:  Digital  Populism?/ T'/iomas  Vo//e  May,  pp.  22-27 
ISDN  Cost  Projections — Finding  a  Common  Denominator/Timothy  M. 
Ruhert,  June,  pp.  18-21 

Is  ISDN  for  DaXal/Sandra  L.  Borthick,  Sep,  pp.  98-99 
Warning — Your  Network  May  No  Longer  Be  Contaminatedl/W/cJiae/  T. 
Hills,  Oct,  pp.  22-25 

Cable  Management 

What  a  Computerized  Cable  Management  System  Should  Do/Tony 
Nuciforo,  July,  pp.  22-24 

From  MAC  Attack  to  Well-Managed  Asset/ Frank  D.  BisheelH,  July,  pp. 
26-27 

Market  Trends 

The  1988  PBX  Market/.4//an  Sulkin,  Jan.  pp.  81-83 
Reality  Check:  LAN  Connectivity/5anrfr<i  L.  Borthick,  Mar,  pp.  26-31 
Digital  Trend  Builds  in  Key  System  Market/.-t/Zan  Sulkin,  July,  pp.  73-75 
Images  Define  Reality  in  the  PBX  Market/. 4llan  Sulkin,  Sep,  pp.  18-21 

Network  Management 

Update:  OSI  and  Network  Management/ John  Day  and  .4nn  Pettyjohn, 
Jan,  pp.  22-24 

Will  ISDN  Address  Network  Management  Issues?/Fr<’(Z  S.  Knight  and 
Nik  Morley,  Mar,  pp.  78-83 

Too  Many  Alerts — Not  Enough  Integration/ £i7/  Vasquez,  June,  pp.  70-72 
Information  Management:  The  Key  to  Controlling  Tl  ^ets/ George Sorris, 
Nov,  pp.  22-26 

Global  View 

Europe,  1992  and  U.S.  Data  Communications  Suppliers/Kaf/irvn  C. 
Korostoff,  Apr,  pp.  67-69 

Pricing  Trends  in  International  Telecommunications/ LeonartZ  Elfenhein, 
July,  pp.  76-79 

Technology  Trends 

Update  on  SAA/Steven  J.  Randesi,  Feb,  pp.  84-87 
New  Techniques  in  Voice  Compression/5/uarr  Lipoff,  May,  pp.  81-83 
Frame  Relay:  Containerized  Shipping  for  Data/Charles  M.  Corhalis  and 
Simon  Wilders,  June,  pp.  64-65 

What  Does  “ISDN  Compatible"  Meanj/ Fred  S.  Knight,  July,  pp.  80-83 
Fitting  SS7’s  Piece  Parts  Together/CZierv/  Buckles,  Oct,  pp.  28-35 
Backbone  Networking — Where  Do  We  Go  from  Herel/Mark  S. 
LaRow,  Dec,  pp.  1 7-2 1 

Personal  View 

More  on  the  ANI  Problem/ T/iomas  H.  LaBelle,  Jan,  pp.  65-66 

Test  Equipment 

Who  Needs  Test  Equipment?  You  Do’./Sandra  L.  Borthick,  Nov,  pp.  76-80 

Messaging/Voice  Messaging 

Configuration  Planning  for  Voice  Messaging  Systems/ .4rthur  M.  Rosen¬ 
berg  and  Maralyn  I.  Rosenblatt,  Apr,  pp.  70-74 
If  Voice  Messaging  Is  the  Answer,  What  Is  the  Question?/7/i<)/na.9 
Fermazin,  May,  pp.  79-80 

Voice  Messaging — Hot  but  Underutilized/ Arthur  M.  Rosenberg,  June, 
pp.  73-75 

Voice  Messaging  Isn’t  Always  the  Answer/Thomas  Fermazin,  Aug.  pp. 
74-75 

If  You  Don’t  Ask  the  Right  Questions.  You’ll  Never  Get  the  Right 
Answers/Thomas  Fermazin,  Oct,  pp.  89-91 
Integrated  Messaging:  A  Status  Report/ Joseph  Fulvio,  Oct.  pp.  94-97 

Wireless  Communications 

Cellular  Hits  the  Big  Time/Fred  S.  Knight,  Aug.  pp.  62-64 
Europe  Soon  to  Be  Covered  by  Digital  Cellular  Nets/CarZ  Edgar  Law, 
Aug,  pp.  65-67 

Digital  Cordless  Technology  Still  Faces  European  Hurdles/CarZ  Edgar 
Law,  Sep,  pp.  102-107 

Regulatory  Developments 

An  Assessment  of  LEC  Price  Caps/ Page  .Montgomery,  Nov,  pp.  90-97 


